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E ach day he recognizes the names and faces of a few more people and understands a little bit more about his new 
role, but Daniel Whitlock, M.D., knows there's more to learn. 
Whitlock is St. Cloud Hospital's new vice president of 
Medical Staff Services, assuming the role vacated by Robert 
Cumming, M.D., who retired after 33 years. 
"Not only do I have a new employer, but I also have a 
new home, bank and gas station," Whitlock said. "My brain 
is on overload trying to memorize names, phone numbers, 
PIN numbers and addresses." 
Not all is new, though. As a lifelong Minnesotan and a 
1965 graduate of St. John's University, Whitlock is familiar 
with the St. Cloud area — and with St. Cloud Hospital. 
"I'm happy to be back in this area," he said. "St. Cloud is 
on the cutting edge of civic, educational and medical services 
and has a rich tradition of excellence. ... The hospital is well 
respected. I received a very positive and enthusiastic response 
when I announced that I had accepted this position:' 
The members of St. Cloud Hospital's search committee 
were enthusiastic about his decision, too. 
"We were particularly impressed with Dr. Whitlock's 
experience with continuous quality improvement and his 
interpersonal and group skills," said. John Frobenius, 
president of St. Cloud Hospital. "His talents will be a 
tremendous asset to this hospital and medical community." 
Whitlock received his medical degree in pediatrics from 
the University of Minnesota in 1969. After an internship and 
residency in Ohio and a fellowship in California, he joined 
the Bloomington Lake Clinic in South Minneapolis as the 
clinic's first pediatrician. During his 10 years there, he  
experienced the true meaning of practicing in the inner city. 
"Three of my patients were murdered as teenagers," he 
said. "That's a hard reality to face." 
In 1983, he left the clinic to pursue opportunities at 
Minneapolis Children's Medical Center, where he became 
more involved in the business side of health care. He helped 
develop a home care program for ventilator-dependent 
children that was the first of its kind in the nation. This 
program provided comprehensive, home-based service at 
about half the cost of acute care hospitalizations, while 
improving the quality of life for the family and child. 
"It was then that I realized there was more to medicine 
than caring for the sick," he said. "Quality health care is 
dependent on finances, and we all have an obligation to 
steward resources in the best way possible." 
The home care project led to his work on a task force 
that developed Minnesota's Medicaid Model Waiver for 
ventilator-dependent children. 
"This is when I first recognized the ethical conflict between 
business and medicine," he said. "And I felt I needed to better 
understand the language and thought process of business:' 
So, he enrolled in the Carlson Executive Masters of 
Business Administration program at the University of Minnesota 
while carrying a full workload. He graduated in June 1993. 
"Returning to school at the age of 48 was a challenge," 
he said. "I don't know if I could do it again, but my efforts 
have definitely paid off." 
In January 1995, Whitlock made a career move to 
Shakopee, where he was hired as vice president for Medical 
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New physician executive brings 
variety of experiences to hospital A Daniel Whitlock, M.D. 
Gross billings to patients for services 
Less: Governmental discounts 
Third-party payor adjustments 
Charity and free care 
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Over the past three years, St. Cloud Hospital has invested 
more than $56 million in equipment and facilities. This 
compares to a three-year combined income of $17.3 million. 
Most recent capital expenses included constructing and 
equipping the South Building addition, which is dedicated 
to outpatient procedures. To keep current technology 
available to patients, St. Cloud Hospital typically invests 
$6 to 8 million annually to replace capital equipment. 
Average length of stay 
5.0 4 . 9 
Adults and children Newborn 
A Sister Rita Budig, O.S.B. 
St. Cloud Hospital financial review St. Benedict's Center executive director 
resigns; replacement search under way 
House 
Join us in honoring 
Sister Rita Budig at an open 
house from 2:30 to 4:30 p.m. 
Dec. 14 at St. Benedict's 
Center. The public is 
welcome, and refreshments 
will be served. 
St. Cloud Hospital cancer program receives three-year approval 
St. Cloud Hospital this year has revised the  traditional operating statement published in the 
Beacon Light. The members of the St. Cloud Hospital 
Board of Directors wish to use this expanded 
statement as an educational tool regarding hospital 
operations, as well as the level of financial support 
needed to run a large health care organization in 
today's managed care environment. The board 
membershdpe that providing this information will 
continue to demonstrate the hospital's commitment to 
an ongoing role as the major supporter of the health 
of this community. 
Billings to patients 
This table reports St. Cloud Hospital's total 
operating income from patient charges for the last 
fiscal year. Although the hospital sets standard rates for 
services provided, nearly all patients receive discounts 
through private insurance plans and government 
programs, such as Medicare and Medicaid. The result 
is that net patient charges, adjusted for the severity of 
cases, actually have declined by 4 percent at St. Cloud 
Hospital in recent years, to a current average of $4,959 
per patient. This places St. Cloud Hospital's charges 
well below average and among the lowest in the nation 
when compared to the charges of hospitals similar in 
size and services provided. 
Expenses for operations 
Salaries and employee benefits 
Supplies and other expenses 	 33,614,213 
Interest expense on debt 4,875,931 
Depreciation 	 10,618,061 
Total operating expenses 	 $116,504,235 
The largest expense in operating most health care 
organizations is labor, and the same is true of 
St. Cloud Hospital. The hospital employs more than 
2,200 health care workers. Other divisions of the 
corporation, including St. Benedict's Center, employ 
about 500 health care workers. The corporation is 
St. Cloud's fifth largest employer. Because of the 
proximity of the Twin Cities, St. Cloud Hospital's 
pay structure must be comparable to metro-area 
hospitals of similar size in order to attract and retain 
top-quality health care workers. 
The next largest expense is supplies. St. Cloud 
Hospital has benefitted from a program designed to 
create savings in supply usage. The QUEST program, 
operated by the Product Review Committee, evaluates 
supply expenditures by balancing standards for Quality, 
For the year July 1, 1994-June 30, 1996 
Utilization, Efficiency, Standardization and Safety, and 
Team Benefit. This fiscal year, St. Cloud Hospital saved 
more than $170,000 through the QUEST program. 
The hospital also has yearly expenses related to 
paying interest on debts and covering the costs of 
depreciation of equipment. 
Total income 
 
Net billings 	 $124,547,366 
Operating expenses 	 (116,504,235) 
Income 	 8,043,131 
Assets and equity 
Total assets $198,859,918 
4.0 percent 
$83,362,498 
9.6 percent 
Return on assets from operations 
 
Total equity 
Return on equity from operations 
The latest fiscal year was an extraordinarily good 
one financially for St. Cloud Hospital. The success 
was caused mainly by an unexpected rise in patient 
admissions, when a decline had been predicted. The 
additional patients generally came from outside the 
immediate St. Cloud area, reflecting St. Cloud 
Hospital's growing role as a referral center throughout 
Central Minnesota. In anticipation of continued 
cost-cutting efforts by the government and third-party 
payors, St. Cloud Hospital is budgeting for a 
significantly lower net income in the next fiscal year. 
This year's income represents more than 6 percent 
of net billings to patients, a remarkable achievement 
considering St. Cloud Hospital's continuing reduction 
in charges per patient. Because St. Cloud Hospital is a 
Admissions 
	
Patient days 
Admissions represents the total number of patients admitted 
to St. Cloud Hospital each year. Patient days represent the 
combined number of days of treatment for all patients. A 
larger number of patients last year resulted in an increase 
in the total number of patient days. 
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not-for-profit corporation, all operating income stays 
within the corporation and is used to improve existing 
services or provide new services. 
Another way to evaluate the hospital's operating 
income is to relate it to the corporation's assets and 
equity. St. Cloud Hospital owns assets of nearly $200 
million and this year experienced a rate of return on 
that investment of 4 percent. The rate of return on the 
hospital's more than $83 million in equity was 9.6 
percent. This compares to the stock market average 
return for this year of 26.1 percent. Return on 
investment, however, is not the hospital's principal 
criteria for capital investment. Investment is based on 
community need. 
Reinvestment in St Cloud Hospital 
Average length of stay represents the total number of patient 
days divided by the total number of admissions. It shows the 
average number of days a patient spends in the hospital. 
St. Cloud Hospital's length of stay continues to gradually 
decline as technology advances and patients are able to 
leave the hospital more quickly. 
Billings to residents 	 $9,935,420 
Less: Salaries and benefits to employees 	(6,661,173) 
Supplies and other expenses (2,180,313) 
(507,300) Interest expense on debt 
Depreciation 	 (622,704) 
Income from operations 	 (36,070) 
Assets and equity 
Total assets 	 $12,782,249 
Return on assets from operations 	 (0.3) percent 
Total equity 	 $3,128,106 
Return on equity from operations 	 (1.2) percent 
St. Benedict's Center operated at a slight deficit 
during the most recent fiscal year. Minnesota, unlike 
many other states, sets the rates for residents of 
nursing homes in the state, which limits nursing 
homes' flexibility in generating revenue. 
Activity review 
The St. Benedict's Center campus includes the 
following five separate components: 
St Benedict's renter 	 traditional nursing home care 
The year ended June 30 	1994 
Resident days 	 80,512 
1995 
80,406 
220.3 Average daily census 	 220.6 
Occupancy rate 	99.36 percent 	99.23 percent 
Benedict Village 	 senior apartments 
The year ended June 30 	1994 
Tenant days 	 33,526 
1995 
34,321 
94.0 Average daily census 	 91.85 
Occupancy rate 	96.69 percent 	98.98 percent 
Benedict Court 	 misted-living apartments 
The year ended June 30 	1994 
Resident days 	 9,956 
1995 
11,288 
30.9 Average daily census 	 27.27 
Occupancy rate 	97.4 percent 	100 percent 
Day Break 	 adult day services 
The year ended June 30 	1994 
Participant days 	 5,135 
1995 
5,098 
20.1 Average daily census 	 19.98 
Occupancy rate 	71.3 percent 	71.8 percent 
Benedict 1101116 	 for people with memory loss 
The year ended June 30 	1994 
Resident days 	 3,570 
1995 
3,622 
9.9 Average daily census 	 9.8 
Occupancy rate 	97.8 percent 	99.23 percent 
St. Cloud Hospital has received three-year approval of its cancer program from the Commission on 
Cancer of the American College of Surgeons. 
Only 22 percent of U.S. hospitals have certified 
comprehensive cancer programs, yet 80 percent of 
the patients with newly diagnosed cancer are treated 
in these facilities. St. Cloud Hospital's cancer 
program has been a recognized member of the 
commission since 1989. 
"As a large, regional community health care 
center, we feel strongly it is in our community's best 
interest for us to maintain this certification of 
excellence," said Jo Zwilling, Care Center director, 
Medical/Oncology. "When a patient is diagnosed with 
cancer, it is reassuring to family members to know 
that high-quality care is available close to home." 
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The approval program encourages participants to 
obtain the necessary equipment and qualified staff to 
ensure the best diagnosis and treatment of cancer. 
The program promotes consultation among surgeons, 
medical oncologists, radiation oncologists, diagnostic 
radiologists, pathologists and other cancer specialists. 
The process also requires St. Cloud Hospital to 
maintain a tumor registry, which lists all patients 
who are diagnosed or treated for cancer. The 
information collected through the registry allows the 
hospital to participate in national studies. 
The commission is composed of Fellows of the 
American College of Surgeons as well as other members 
representing 31 cancer-related organizations. It sets 
standards for approval of cancer programs and reviews 
these programs for conformity to these standards. Li 
St Benedict's Center financial review 
For the year July 1, 1994-June 30, 1995 
Total inane 
$67,396,030 	Admissions and patient days 
St. Benedict's Center Executive Director Sister Rita  Budig, O.S.B., is resigning effective Dec. 22. 
Budig was hired by St. Cloud Hospital to 
oversee development of the center in 1977 and has 
served as executive director since it opened on 
April 25, 1978. 
"For several months I have thoughtfully and 
prayerfully considered my past 18 years of service 
as director and decided it was time for me to leave,' 
she said. 
Under Budig's leadership, St. Benedict's Center 
has grown from a 222-bed skilled nursing facility to 
a campus of housing and outreach services for nearly 
500 older adults. The array of services now includes 
independent-living, assisted-living and subsidized 
apartments, adult day services, respite care, hospice 
care and a special care unit and homes for 
individuals with memory loss. 
"Sister Rita has made a major difference to the 
seniors of this area through the facilities and programs 
she has developed," said St. Cloud Hospital President 
John Frobenius. "What exists today 
is a campus of hospitable facilities 
and compassionate, caring staff, 
linked together in a continuum of 
care that represents a health care 
ministry unlike any other." 
Frobenius said he is respectful 
of Budig's decision to resign. 
"We will miss her terribly and 
will commit ourselves to continue 
the services of St. Benedict's 
Center in the fine tradition of 
Open 
excellence she has established," he said. 
The recruitment of a new executive director is 
well under way. Leading the search are People 
Management Minnesota, an executive search firm 
and Kent Eklund, the president of Cincinnatus 
consulting firm, which has 
worked with St. Benedict's 
Center. The top eight to ten 
candidates will be reviewed by 
the Executive Committee of 
St. Benedict's Center's Operating 
Committee, and two or three 
finalists will be interviewed on 
site in mid-December or early 
January. It is expected that the 
new executive director will start 
in February. - 
unti • 	ow holiday spit year-round 
Lee Bird 
Assistant vice president, 
St. Cloud State 
University 
Emergency Trauma 
Center volunteer 
Barb Hoffstrom 
Homemaker 
Inpatient rehabilitation volunteer 
Barb Hoffstrom began volunteering in 
1981 while she was a patient at St. Cloud 
Hospital, recovering from one of many 
surgeries needed because of multiple sclerosis. 
She helps with patient activities, such as 
playing cards or bingo. "It is important that 
the patients do these activities and see that 
they can be productive," Hoffstrom said. 
She herself is a role model, by not 
letting her wheelchair inhibit her 
volunteerism. In fact, she said, it sometimes 
helps. "Some rehab patients think there is 
nothing left to do if they are confined in one 
way or another," she said. "I think it helps 
when they see me and recognize that I am 
restricted, but I can still do things." 
To Barbara Brown, director of St. Cloud  Hospital's volunteer services, the most precious 
gift of the holiday season is time. 
"When people offer to spend time here, it 
shows a major commitment to helping others," she 
said. "It truly is a gift." 
Last year, 987 Central Minnesotans gave more 
than 89,000 total hours of their time as volunteers 
throughout the St. Cloud Hospital corporation. 
They worked in a variety of patient care and 
support areas, performing traditional duties, such 
as delivering flowers, along with many non-
traditional duties, such as renting infant car seats 
to parents, providing professional medical care in a 
clinic setting, and completing assembly and 
mailing projects. 
"The tasks they perform are important, but 
their personal presence is equally important," 
Brown said. "Many times, they are able to just be 
there for people in need." 
Volunteerism also is meaningful for the 
volunteers themselves, she said. 
"Volunteers often talk about how they feel 
valued, and that's what keeps them coming back," 
she said. "We try to make a special effort to show 
them how valuable they are to us." 
St. Cloud Hospital offers a wide variety of 
volunteer opportunities. Volunteers are interviewed 
to determine where their interests and abilities 
would best match needs for help. Orientation and 
training is provided. 
These pages contain more information about 
volunteering, as told through the stories of 
volunteers themselves. If you'd like to learn more 
or become a volunteer, please contact: 
St, Cloud Hospita., 
Adult volunteer program 
Barbara Brown 
(612) 255-5638 
Sc Cloud Hospital 
Junior volunteer program 
Joyce Bach 
(612) 251-2700, extension 4577 
Mid-Minnesota Health Clinic 
Kathleen Milligan 
(612) 251-6805 
St, Benedict's Cater 
Jan Phillips 
(612) 252-0010 
St. Cloud Hospital Hospice Program 
Joyce Matsuura or Lynn Rohman 
(612) 259-9375 
David Solsrud 
Engineer, Minnesota Department of Transportation 
Imaging Services volunteer 
David Solsrud began volunteering as a way to give something 
back to the community. 
"Volunteering gives me a perspective on how good I have it," 
he said. Solsrud's regular workday carries certain responsibilities, 
he said, but volunteering offers a different type of responsibility. 
"Volunteering is a learning experience for me," he said. "I get to 
understand the hospital better, and I think I have also learned a 
little bit more about myself." 
To Wendy Hennen, volunteering is an opportunity to learn 
more about a possible future career. "I started volunteering to get 
some experience in a medical atmosphere," she said. "But now I 
like it so much that I want to keep volunteering." 
Patients are what volunteering is all about, she said. "It's 
rewarding," Hennen said. "It makes me appreciate what I have." 
And the hospital appreciates the work of all volunteers. 
"The volunteers do a job that can't be measured in money," 
said Mary Super, director of Imaging Services at St. Cloud 
Hospital. "I can't say enough to tell you how valuable they are to 
us. They are always smiling, always pleasant, always there!' 
Wendy Hennen 
St. Cloud State pre-med student 
Imaging Services volunteer 
Tom Wyne 
Family physician, 
St. Cloud Medical Gimp 
Mid-Minnesota Health 
Clinic volunteer 
For Dr. Tom Wyne, volunteering at Mid-Minnesota Health 
Clinic is personally and professionally rewarding. 
Personally, he enjoys volunteering because the patients at the 
clinic are so grateful for the care they receive. Professionally, 
volunteering allows him to exercise his problem-solving skills 
because he sees a wider range of patients at the Mid-Minnesota 
Clinic in comparison to his regular practice. 
"I really admire those people who go to other countries and 
use their medical profession to help ill people," Wyne said. "But I 
also think there are a lot of people right here in our own 
community who need help and are struggling with their lives." 
Volunteering is nothing new for Lee 
Bird, but her service at St. Cloud 
Hospital's Emergency Trauma Center has 
been much different from her other 
volunteer experiences. In ETC, she helps 
patients by using her professional skills, 
such as counseling and crisis management. 
"The people who come to the 
emergency room don't want to be there," 
she said. "Part of my role is to help these 
patients make a good experience out of a 
bad experience." 
Bird said she enjoys volunteering 
because she knows she is making a 
difference. "Sometimes in the education 
field you don't know if you are really 
making a difference, but in ETC, you see 
people come in and go out, and you know 
if you've made a difference." 
Alane Dy began volunteering at St. Benedict's Center as part 
of a service project for a class at school. Even though her project 
was finished last year, she continues to volunteer. 
"I like coming here," Dy said. "It's nice to see the residents 
enjoying themselves in the activities." Dy volunteers once a week 
and helps residents like Kathleen Root with activities such as pie 
socials, concerts and other social gatherings. 
"Before I began volunteering here I had a different perception 
of elderly people. I thought they were intimidating," she said. 
"But now that I've gotten to know them, they are just like my 
parents or anyone else." 
Ruth Sundby 
Special education teacher, Sauk Rapids School District 
Hospice volunteer 
Ruth Sundby experienced Hospice care first-hand, 
when her mother was diagnosed with cancer in 1977. 
As her mother's prognosis continued to worsen, the 
family used Hospice services and were grateful for 
the help provided. The experience with Hospice gave 
Sundby such positive feelings that she decided to 
become a volunteer herself. That was 13 years ago, 
and she's been volunteering ever since. 
Ruth assists Hospice patients in many ways. 
Some days she plays cards with patients, other days 
she runs errands, such as getting groceries. 
"The Hospice patients give me far more in return 
then I could ever give them," she said. Being a 
volunteer is rewarding for Sundby, she said, because 
she knows she has been able to help a family in need 
— just as hers was years ago. 
4 
Aric Shimek 
Apollo High School student 
Information desk volunteer 
St. Cloud Hospital has 
been a familiar place for Aric 
Shimek, because his mother, 
LuAnn Clubb, has worked 
there for the past 20 years. 
He always has had an interest 
in the hospital's Junior 
Volunteer program. 
"When people come to 
the hospital, they're not 
always in the best mental 
state," he said. "I like helping 
people get where they are 
going." He said he also likes 
the experience of seeing of 
what actually goes on inside 
a hospital. 
V 
Alane Dy 
Cathedral High School student 
St. Benedict's Center volunteer 
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Gohig beyond the hospital walls 
Recovery Plus: St. Cloud Hospital's 
chemical dependency treatment program has a 
unique cooperative arrangement with Central 
Minnesota schools to jointly provide services 
for at-risk youth. 
Heart Health: The Central Minnesota Heart 
Center at St. Cloud Hospital assists patients 
and their families with changing dietary needs 
through fun-filled nutrition classes. 
Area Laboratory Service: St. Cloud 
Hospital's outreach laboratory program has 
become the laboratory of choice for many area 
clinics, thanks to the staff's improved customer 
service and patient-focused attitude. 
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• Robert Cumming, M.D. 
Patients receiving dialysis care 
1-1 
N.) O O O 
A St. Cloud Hospital has experienced steady growth 
in dialysis services since it opened its first unit in 1987. 
With the addition of the Little Falls unit in October, the 
hospital now helps 118 patients, and those numbers 
are expected to continue to rise. 
1987 	 23 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
ei Sutn. i loud 
0  Brainerd Unit 
Little Falls 
Unit 
53 
54 
57 
69 
83 
37 
42 
118 
Physician retires from St. Cloud Hospital St. Cloud Hospital dialysis services help 
patients throughout Central Minnesota For 33 years, Robert Cumming, M.D., has experienced dramatic changes in health care, as a physician, educator, administrator and historian at 
St. Cloud Hospital. 
"When I started at St. Cloud Hospital in 1962, 
there were 52 doctors on the medical staff who cared 
for patients in one 7-story building," he said. "Now, 
after three major expansions in three decades, we 
have a larger building and more than 260 physicians." 
Cumming retired Oct. 31 from his role as 
St. Cloud Hospital's vice president of Medical Staff 
Services. Over the years, he said, the most dramatic 
change was an increase in the specialization of 
medical care provided at St. Cloud Hospital. 
"In the 1960s, family physicians were expected to 
perform almost every type of medical care, from pinning 
broken hips to doing appendectomies and hernia 
repairs," he said. "And we still made house calls." 
Now many clinical areas are staffed by 
physicians with specialty training, and patients are 
receiving specialty and high-tech medical care at the 
hospital and local medical clinics. 
"As a physician in the '60s, you just got 
accustomed to people who needed medical care 
knocking on your door on nights and weekends," he 
said. "There was no such thing as an emergency 
room in St. Cloud." 
But thanks to Cumming and several other 
physicians, that changed, too. 
When the emergency room first opened in a 
small room on the first floor of the hospital, 
Cumming and four of his colleagues staffed the area 
as needed, receiving only the compensation provided 
by the few patients they saw. As the number of 
patients increased and the true need for emergency 
care was recognized, medical staff bylaws were 
established to require all staff physicians to provide 
emergency care as appropriate. Physicians saw their 
own patients in the emergency room, as needed, and 
new patients were assigned to physicians on a 
rotating basis. 
As the community continued to grow, so did the 
need for emergency care. Starting in 1980, the 
emergency room began staffing full-time emergency 
medicine physicians in addition to the medical staff. 
Today, more than 31,000 patients a year use 
St. Cloud Hospital's Emergency Trauma Center. 
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Affairs at St. Francis Regional Medical Center. 
"I really enjoyed the opportunity to work in a 
smaller hospital in a competitive environment," he 
said. "It allowed me to experience the traditional 
duties of a medical director." 
It also prepared him for the role as vice president of 
Medical Staff Services at St. Cloud Hospital, where his 
responsibilities include working with the Medical Staff, 
ensuring the quality of medical care and developing 
On a personal 
level, Cumming 
believes his 
greatest 
accomplishment 
has been the 
development of 
the St. Cloud 
Hospital/Mayo 
Family Practice 
Residency 
Program. 
"It was a long, 
drawn-out process," 
he said. "But the 
medical staff, board 
and administration 
determined it was important for the benefit of the 
people we serve and the hospital. There is a growing 
need for more family physicians in Central Minnesota, 
particularly in smaller communities." 
The residency program offers a three-year residency 
in family medicine, with an emphasis on developing 
caring, competent physicians for primary care practice in 
rural communities in Central Minnesota. The first 
residents will begin training next summer. 
"I would like to see this program lead to other 
residency programs at St. Cloud Hospital," Cumming 
said. "The long-term ramifications of such a program 
will be very beneficial to Central Minnesota and the 
whole state." 
Now that he's retired, Cumming plans to spend 
more time enjoying his favorite activities, such as 
hunting, fishing and golf. He and his wife, Patty, also 
plan to travel and spend time with their 10 children 
and 22 grandchildren. 
"We both like to do a lot of different things all the 
time," he said. "So I'm sure we'll stay very busy." 
As for his career at St. Cloud Hospital, Cumming 
will continue to be available through February on a 
consulting basis as the need arises, in assisting his 
replacement, Daniel Whitlock, M.D. 
"I will truly miss the people at St. Cloud Hospital," 
he said. "It's the physicians, administrators, board 
members, sponsors and ongoing community support 
that have made St. Cloud Hospital the excellent 
regional health care facility that it is today." 
medical programs. Whitlock said his priorities here will 
be to provide leadership for the medical staff and be a 
catalyst to ensure high quality care. 
In his free time, Whitlock enjoys downhill skiing, 
long-distance bicycling and studying American history. 
He is also learning all he can about 
St. Cloud Hospital. 
"The people here are extremely pleasant," he 
said. "They really make me feel welcome." 711: 
.. 	• 
Family Practice 
Residency 
Program receives 
accreditation 
The St. Cloud Hospital/Mayo Family Practice 
1 Residency Program recently was awarded 
accreditation by the Accreditation Council for 
Graduate Medical Education. 
Accreditation status signifies that the 
program has been reviewed and approved by the 
Residency Review Committee-Family Practice, a 
subcommittee of the council. The program now 
can recruit students to begin training in July 
1996. Four residents will be accepted each year 
to the three-year program, with a total of 12 
residents in training by July 1998. 
"Accreditation allows us to move forward with 
the many details involved in this comprehensive 
program," said Dr. Allan Wilke, program director. 
"We want to be fully prepared for the first residents 
to ensure the continued success of the program?" 
The residency program will train physicians 
to provide continuing, comprehensive primary 
health care to patients and their families, blending 
both inpatient and outpatient experiences. The 
goal of the program is to train medical students in 
family medicine and to encourage them to 
practice in Central Minnesota, where there 
currently is a shortage of family physicians._ 
Ruth Raveling has spent a lifetime watching family  members suffer from polycystic kidneys disease. 
When she was just 5 years old, her father died 
from the disease. Over the years, so did many 
cousins and other relatives. 
"I just dreaded thinking that I might have the 
same thing because my mother told me how sick my 
father was," Raveling said. "At that time, they sent 
him to the University of Minnesota, but there was 
nothing they could do except prescribe a salt-free 
diet and send him home to die." 
In 1986, at age 68, Raveling became the 43 
person in her family to be diagnosed with the 
disease. Fortunately for her, the treatment for chronic 
kidney failure had advanced since her father's time, 
and she could receive dialysis close to home. 
In 1987, St. Cloud Hospital opened the area's 
first dialysis unit to treat patients with kidney failure. 
The dialysis process rids the body of the fluid and 
impurities that normally are disposed of through 
urine output. Today, the hospital serves 118 patients 
through its St. Cloud, Brainerd and, most recently, 
Little Falls sites: 
"St. Cloud Hospital is searching for ways to 
better serve patients throughout the region, and one 
way of doing this is through dialysis services," said 
Cathy Sindelir, director of renal (kidney) programs 
for St. Cloud Hospital. "Initially, the hospital 
purchased the unit in Brainerd, and when the Little 
Falls unit became available, it fit perfectly into our 
regional focus." 
St. Cloud Hospital began operating the Little 
Falls unit in October, after about $80,000 in 
upgrades. This included replacement of the water 
system, upgrades of the dialysis equipment and 
computer system and purchases of recliners, 
televisions and other items for patients. Operation of 
the Little Falls unit, along with the Brainerd unit, 
will help meet the ever increasing demand for 
dialysis services in Central Minnesota. 
As in Raveling's case, the increased demand for 
services is the result of technological advancements 
that give physicians the ability to diagnose and offer 
treatment for chronic kidney problems. 
"Twenty years ago, patients didn't even know 
they went into renal failure," Sindelir said. "They 
died long before diagnosis. There also used to be a 
selection criteria for dialysis. Often patients who 
were approved for dialysis were younger and were 
otherwise in good health." 
Selection processes were outlawed almost 20 
years ago, and once Medicare funding became 
available for dialysis programs, treatment was 
accessible to everyone. 
Another factor in this increased demand is the 
growth in the diabetic population. Diabetics make up 
almost 30 percent of dialysis patients, causing one of 
the fastest growing needs for renal replacement. 
Raveling is well aware of the advancements in 
treatment for kidney failure and is thankful for the 
dialysis program at St. Cloud Hospital. 
"So often I feel cheated because I didn't have my 
father with me all those years," she said. "Just think 
of all they have accomplished since that time. I've 
even seen many breakthroughs since I started. The 
medications and everything else are just wonderful." 
Raveling was sick for two years before visiting a 
nephrologist, a physician specializing in renal 
problems. Originally diagnosed at the Mayo Clinic in 
Rochester, she received treatment from a physician in 
Minneapolis. That physician was Dr. Thomas 
Leither, who was one of the founders of the dialysis 
unit at St. Cloud Hospital and now serves as its 
medical director. 
"I went to Minneapolis for treatment every 
three weeks, from November through April, until 
they opened the unit in St. Cloud," Raveling said. "I 
prayed so much that we would have good weather 
for our trips there. I remember one morning as I 
was getting ready to go to Minneapolis for 
treatment, I heard on the radio that they were going 
to be opening a dialysis unit at St. Cloud Hospital. I 
was so excited." 
Her husband, Harry, transports her to and from 
the hospital for treatments three times a week from 
their home in Sauk Rapids. Raveling recognizes the 
importance of having treatment so close to home. 
"I really appreciate 
having it here, because 
many times when I'm 
done with dialysis I'm 
so tired and worn out 
that if I had to go to a 
different facility and 
back again, I don't 
think I would have 
lived this long, really." 
She is excited to 
learn that St. Cloud 
Hospital is operating 
the unit in Little Falls. 
"I've had as many 
as seven or eight 
cousins in Little Falls 
on dialysis," she said. 
"I couldn't ask for a 
better staff or 
physicians than I've 
had at St. Cloud 
Hospital. This is a very 
caring, very kind 
group." [.] 
V Advancements in treatment for renal failure have 
allowed Ruth Raveling, Sauk Rapids, to successfully 
manage polycystic kidneys disease. Raveling receives 
dialysis treatment three times a week at St. Cloud 
Hospital's dialysis unit. 
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Holly Ball adds Magical Renaissance Spectacle 
Amid pieces of fine fabric draped from hangers along the  walls, a necklace lays neatly atop an ironing board, 
surrounded by thousands of tiny, intricate pieces. The 
necklace, only one-third finished, already sparkles in an 
ornate blend of beads, pearls and shiny buttons. 
It's a masterpiece in the making for Todd Nistler, a 
seasoned fashion designer, who has devoted his talent to 
making this year's Holly Ball an event to remember. 
Nistler is creating costumes for a new addition to the 
Holly Ball, the Magical Renaissance Spectacle — a dazzling 
array of lighted, costumed characters. 
It all started earlier this year, when Mark Suess, creative 
director for the Holly Ball, wished to expand on the 
Renaissance theme he had created for last year's event. After 
developing a preliminary concept, he contacted Nistler for help. 
When Suess and Nistler shared their idea and initial 
designs with several members of the Holly Ball committee, 
the anticipation grew. 
"It really created excitement and energy among the 
committee members," said Barbara Brown, event facilitator 
and director of St. Cloud Hospital's Volunteer Services. 
Holly Ball 
Saturday, Dec. 2 
6 p.m. to 1 a.m. 
• Tickets are $55 per person 
Come and enjoy a gourmet dinner and the entertainment 
and dance music of the Bernie Edstrom Band, featuring 
Gwen Matthews. There also will be a silent auction of 
decorated Christmas trees, wreaths and Christmas collectibles. 
New this year is the addition of a Magical 
Renaissance Spectacle, a dazzling array of lighted, 
costumed characters. 
Tree Festival 
Sunday, Dec. 3 
10 a.m. to 4 p.m. 
$1 donation per person at the door 
This family event includes a holiday Renaissance display 
of decorated Christmas trees, wreaths and collectibles and the 
15-foot Remembrance Tree to commemorate the loss of 
loved ones. There will also be musical entertainment 
throughout the day and a sale of Christmas sweets from the 
ovens of St. Cloud Hospital's bakery. 
Teddy Bear Band 
Sunday, Dec. 3 
I p.m. 
$3 per person 
This interactive concert is wonderful entertainment 
for preschoolers and their parents. B.Y.O.T.B. (Bring 
your own Teddy Bear!) 
All events take place at the Holiday . Inn, St. Cloud. 
Tickets are available at Byerly's, Herberger's, 
First American Bank and St. Cloud Hospital's Gift Shop.  
A Todd Nistler has dedicated much of his time, talent and 
apartment space during the last few months designing elaborate, 
lighted costumes for the holiday Renaissance characters to be 
introduced at this year's Holly Ball. 
"We are very fortunate to have such talented people on our 
planning committee." 
Talented and hardworking, that is. 
Although Nistler is doing most of the costume work, he 
has solicited a few volunteers to do embroidery and attach 
the intricate beadwork that will make these new Renaissance 
characters sparkle in the lights. 
"Because of the committed volunteers on this project, we 
are able to create more elaborate costumes than I would for a 
private client," Nistler said. "I doubt that anyone would be 
willing to pay for the time invested in the incredible detail of 
these costumes." 
But Nistler didn't stop with just the costumes. He also 
recruited several of his friends who have been involved in 
theatrical performances to make the costumes come alive. 
"They're all very talented actors and actresses who are 
volunteering their time for this benefit," Nistler said. "One of 
them even passed up a paid role as Bob Cratchet in A 
Christmas Carol to be at the Holly Ball." 
As Dec. 2 draws near, Suess, Nistler and a number of 
volunteers are working hard to finalize preparations for this 
exciting, new element at this year's Holly Ball. 
"I'm enjoying the process and trying not to think about 
the amount of work involved," Nistler said. "It's in viewing 
the end product that I receive my reward." ■ 
Festival of Lights 
brightens up 
holiday season 
St. Cloud's north side soon will be 9,500 light bulbs brighter, 
thanks to St. Cloud Hospital. 
Starting at 6:30 p.m. Nov. 30, 
the 7th Annual Festival of Lights 
will kick off the holiday season at 
St. Cloud Hospital. 
In addition to the lighting of 
more than two miles of lights on 
the hospital building, participants 
can enjoy horse-drawn trolley rides, 
reindeer and free refreshments, 
along with Christmas carols 
performed by St. Cloud 
Hospital's employee choir. The 
lighting will occur about 7 p.m. 
All activities will be 
outdoors. In case of inclement 
weather, refreshments will be 
served indoors. There is no 
charge for this annual event. 
The Festival of Lights is 
St. Cloud Hospital's way of 
saying thank you to the 
residents of Central Minnesota 
for their continued support. 
The lights will be turned on 
each night and early morning 
throughout the holiday season. la 
ST. CLOUD 
FIOSPITAL 
A CentraCare Corporation 
1406 Sbdh Avenue North 
St. Cloud, Minnesota 56303-1901 
(612) 251-2700 
St Cloud Hospital Mission Statement 
We are a Catholic, regional hospital 
whose mission is to improve 
the health and quality of Life for 
the people of Central Minnesota 
in a manner that reflects the healing 
mission of Jesus and supports the 
dignity of those providing services 
and those being served. 
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